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Chazen Companies Complete Putnam 
Valley Needs & Concerns Survey Report 

by Edward Paul Greiff  

The Chazen Companies, professional town 
planners, were hired by the Town of Putnam 
Valley to conduct a community survey to help 
identify the needs and issues of concern of its 
residents. On the evening of December 17, Claire 
Woodhead presented the results of this survey to 
the Putnam Valley Town Board. 

Based on the real property tax roll dated May 2003, 
the survey was sent to 4,609 households. 1,052 
responded, representing a 23 percent response. 
This is a very high response for this type of survey 
said Ms. Woodhead. Although there were no real 
surprises, the high percentage of responses 
indicates that this is a community that wants and 
likes to talk to its Town Board, she said. 

The purpose of the survey is twofold: 1) to provide 
the residents with the opportunity to communicate 
with Town officials and 2) for Town officials to 
identify the major issues and concerns of the 
residents and to take specific actions to address 
these needs. 

Ms. Woodhead summarized the major findings of 
the survey by first clarifying that the findings 
represent statements with which sixty-percent or 
more of respondents agreed with and/or agreed 
with strongly, or disagreed with and/or disagreed 
with strongly. The majority of respondents: 

· like living in a rural town with open spaces and 
proximity to lakes, rivers and wildlife; 

· are very unhappy with what are perceived as high 
taxes, and in particular school taxes; 

· believe that Putnam Valley has had too much 
residential growth in the last ten years. 

During the years 1990 to 2000, Putnam Valley’s 
population has increased by approximately 15%, as 
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content management 
software and services compared to Putnam County’s increase of 12% and 

New York State’s increase of 5%. 

An interesting trend noted in the survey is that 
while there has been a tremendous growth in the 
number of school aged children (almost 33% for 
10-14 year olds and more than 24% for 15-17 year 
olds) there has been a large decline in the number 
of individuals in the 18-34 year old range. Other 
age ranges have increased some, but none to the 
degree seen in the school age range. This would 
indicate that young people are leaving Putnam 
Valley after completing high school. While they 
may be going to college initially, they do not 
appear to be returning after college graduation, 
perhaps due to lack of job opportunities, and 
increased housing costs. 

When it comes to employment, over 50% of the 
respondents work in Westchester or New York 
City (36% and 25% respectively). Another 26% 
either do not work or are retired. Sixteen percent 
work in Putnam County, 10% work in Putnam 
Valley and 6% work elsewhere in the County. 
Seven percent work at home and another 8% work 
somewhere else. 

In other issues, a majority of respondents: 

- believe that Putnam Valley needs more 
commercial development; 

- believe that Putnam valley needs to protect more 
open space; 

- are satisfied with Putnam Valley’s public safety 
services (fire, police and rescue); 

- believe that Putnam Valley’s roads are adequately 
maintained; 

- support increasing required lot sizes as a way of 
discouraging additional residential development; 

- like their proximity to urban resources such as 
found in Westchester County and New York City; 

- do not support a public transportation shuttle; 

- do support Historic Preservation Law. However, 
they are split as to whether it should be a 
mandatory law or an incentive driven or voluntary 
law. 

Section four of the survey asked, "Does this survey 
omit issues of concern to you? If so, what are 
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they?" 

The number one item that people mentioned was 
more recreational activities, and in particular a pool 
for Town residents. 

The second was that taxes were too high and that 
the dissatisfaction is primarily targeted towards the 
school tax as opposed to other taxes. 

Another issue was relative to septic and wells, that 
over-development is causing a problem with 
existing septic systems and private wells. 

One general conclusion gleaned from the survey is 
that there appears to be a conflict between many of 
the resident’s desire for additional services and 
their willingness to pay for such services. An 
example is that 71% of the respondents believe that 
the Town needs to protect more open space. 
However, only 29% believe that the Town should 
spend any money to acquire open space. 

The Town Board congratulated Claire Woodhead 
and Chazen Companies for the excellent job they 
did in conducting the survey and compiling the 
results. 

 


